
Cleaning and Environmental Services Apprenticeship 

The Apprenticeship in Cleaning and Environmental Services combines on-and-off-the job training that will 
enable an apprentice to operate appropriately and in accordance with the requirements of their employer and 
the needs of the business. 

Who is it For? 

The Apprenticeship Framework is designed to deliver skills training to anyone in work, existing employees who 
do not have vocational qualifications and young people who are new to the resource management industry. 

This apprenticeship offers the opportunity to widen the scope for apprenticeship delivery across the amenity 
horticulture industry and mainstream cleansing operations. 

Apprenticeship in Cleaning Services Level 2 

 Passenger Transport Cleaners 
 Industrial Cleaners 
 Caretakers 
 Window Cleaners 
 Street Cleansing Operatives 
 Hygiene and Cleaning Operatives 
 Specialist Carpet and Flooring Cleaners 

 
How does it Work? 

The apprenticeship framework comprises five elements as follows: 

 Vocational Qualification mandatory and optional competence units from the QCF Level 2 Certificate in 
Cleaning and Support Services Skills 

 

 Level 2 Certificate in Cleaning Principles – this is the knowledge element (technical certificate) 
 

 Personal Learning & Thinking Skills (PLTS) England only 
 

 Employment Rights & Responsibilities (ERR)  
 

 Key Skills or Functional Skills (England) or Essential Skills (Wales) 

An approved QSP Assessor will be designated to you following the registration process who will offer all the 
support and guidance to assess you through the qualification and training sessions. 

Individuals will be required to build a portfolio of evidence for the level 2 part of the program which will be 
assessed against the set WAMITAB standard; the evidence will be collect by carrying out normal day to day 
duties.  Attendance of classroom based sessions are undertaken to cover non vocational elements with 
supporting workbooks. 
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Cleaning and Environmental Services Apprenticeship 

What will I Gain?   

On successful completion of this apprenticeship program candidates will receive a Certificate of Competence 
along with their portfolio which has recorded their achievement to keep as reference.  

What are the Benefits? 

 

 Practical and functional  
 A positive return on investment 
 Increased competitiveness  
 Increased productivity 
 Reduced costs 
 More potential for career progression 
 Widening training participation 
 Enhanced reputation 
 Higher employee satisfaction 
 Widening the talent pool and increasing your appeal in diverse markets  
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